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HB 437 Original 2019 Regular Session Talbot

Abstract:  Requires a personal inspection for all initial repair estimates and requires a signed
acknowledgment by the insured of the insurer's use of non-OEM aftermarket crash parts in
the repair estimate.

Proposed law prohibits an appraiser from securing or using repair estimates that have been obtained
by the use of photographs, telephone calls, or in any manner other than a personal inspection.

Proposed law further prohibits an appraiser from requiring the submission of photographs or videos
in order to obtain an appraisal and requires the appraiser, or an insurer as part of the appraisal
process, to disclose to the owner of the vehicle that there is no requirement to submit photographs
or videos in order to obtain an appraisal.

Proposed law requires every appraiser to promptly reinspect damaged vehicles prior to the repairs
in question when supplementary allowances are requested by repair shops and the amount or extent
of damages is in dispute.  Further authorizes supplemental repair estimates that become necessary
after the repair work has been initiated due to discovery of additional damage to the motor vehicle
to be made by personal inspection or by photographs, videos, or telephonic means, except a personal
inspection shall be required in the case of disputed repairs.

Present law prohibits an insurer from specifying the use of nonoriginal equipment manufacturer
(non-OEM) aftermarket crash parts in the repair of an insured's motor vehicle, nor shall a repair
facility or installer use non-OEM aftermarket parts to repair a vehicle, unless the insured is so
advised in writing.

Present law further requires an insurer to provide, in all instances where the insurer intends for non-
OEM aftermarket crash parts to be used, a written estimate that clearly identifies each part and a
disclosure document containing the following information in 10-point type or larger on or attached
to the insured's copy of the estimate: "This estimate has been prepared based on the use of crash parts
supplied by a source other than the manufacturer of your motor vehicle.  Warranties applicable to
these replacement parts are provided by the manufacturer or distributor of these parts rather than the
manufacturer of your vehicle." 

Proposed law retains present law and adds a requirement that, at the time of delivery of the
disclosure document required by present law, the insurer shall obtain a separate written statement,
signed by the insured, acknowledging that the insured has received and understands the disclosure.



(Adds R.S. 22:1298 and R.S. 51:2424(B)(3))


