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Present law prohibits unfair and deceptive trade practices in conduct of any trade or commerce. Present law creates a
private right of action to recover damages sustained pursuant to unfair or deceptive acts or practices. Present law defines
“elder persons” and “persons with disabilities”.

Proposed law defines telephone to include cellular phones and further provides definitions for electronic mail and text
messaging.
Proposed law provides for increased potential damages up to $10,000 when the prohibited unfair or deceptive act was
committed against an elder person or person with a disability using a telephone, electronic mail, or text messaging.

There is no anticipated direct material effect on governmental expenditures as a result of this measure.

There is no anticipated direct material effect on governmental revenues as a result of this measure.
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