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Proposed law requires the Commissioner of Insurance/LA Department of Insurance (LDI) to publish a catastrophe claims
consumer guide that informs policyholders of the property insurance claims adjustment and payment process. Proposed law
requires the consumer guide to contain certain information. Proposed law requires every insurer receiving a property
insurance claim arising out of a state of disaster or emergency declared by the governor to provide each claimant with the
catastrophe claims consumer guide no later than the initial investigation of a claim by an adjuster. Proposed law effective
January 1, 2023.

There is no anticipated direct material effect on governmental expenditures as a result of this measure. The proposed law
requires the LA Department of Insurance (LDI) to develop and publish a catastrophe claims consumer guide that informs
policyholders of the property insurance claims adjustments and payment process. Also, the proposed law requires property
insurance companies to provide a copy of the catastrophe claims consumer guide to each claimant with a property insurance
claim arising out of the state of disaster or emergency declared by the governor.

According to LDI, existing staff in the department will develop the catastrophe claims consumer guide utilizing existing
budgetary resources. A printable version of the consumer guide will be made available on the department’s website so that
insurance companies and citizens have access to the guide electronically or for printing. Since the consumer guide will be
available digitally on the department’s website, there is no material impact on state expenditures.

There is no anticipated direct material effect on governmental revenues as a result of this measure.
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