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HB 656 Original 2024 Regular Session Mena

Abstract: Requires insurers to provide onsite field adjusters' reports to insureds via electronic
delivery.

Present law provides the policyholder bill of rights which requires insurers' delivery of information
upon the request of policyholders.

Proposed law retains present law. 

With respect to first-party property damage claims, proposed law requires an insurer to provide to
the insured an onsite field adjuster's unaltered initial estimate and supporting documents via an
online portal or through electronic mail address on file.  

(Amends R.S. 22:41(14))


