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HB 478 Original 2026 Regular Session Knox
Abstract: Provides relative to reimbursement for utility overcharges.
Proposed law defines "customer" and "utility provider".

Proposed law provides that a utility provider that has overcharged a customer shall reimburse the
amount overcharged to the customer in full by the next billing cycle.

Proposed law provides for the reimbursement process if a customer has ended service with a utility
provider.

Proposed law provides that a utility provider shall label the reimbursement required by this proposed
law as an overcharge reimbursement.

(Adds R.S. 51:3301)



