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Proposed law allows an employer who interviews an unemployment insurance recipient to provide evidence that the
individual did not attend an interview for employment offered by an employee. The employer may submit the interview
questionnaire to the LWC whether or not the person is currently receiving unemployment insurance. The LWC must then
review the completed questionnaire for accuracy and participation in the interview to determine continued eligibility for
Unemployment Insurance (UI) benefits. Proposed amendment does not require an employer to submit this verification form.
Due to the voluntary nature of the proposed amendment, LWC cannot determine a percentage of impact on staff workloads
and believe the additional work generated will be manageable. Therefore, there is no additional staffing impact.

To create an automated system to manage these requirements, LWC will need to work with the current technology vendor to
create new business rules and functional specifications to modify the existing computer system (HIRE) to manage
unemployment insurance benefits. This effort will require a team of highly experienced, upper-level UI employees to
participate in the design and build process. The modifications include creating an online application that will allow the
employer to provide information related to the employer, individual, and interview for review by the LWC if the individual is
actively filing for unemployment benefits.

LWC estimates that it will take approximately 284 hours at $150 per hour or $42,625 to design and test the new
specifications to ensure this system functions properly. The estimated hours include requirements gathering, design,
development, testing, and implementation.

Proposed law provides that when a claimant is scheduled for an employment interview and the claimant fails, without good
cause shown, to attend the interview, his failure to attend shall be reported by the employer to the administrator. After a
second failure to appear for any employment interview, the claimant’s failure shall be reported by the employer to the
administrator. Upon the second failure and a determination that good cause was not shown, the administrator may consider
the claimant’s eligibility to receive benefits. Proposed law defines “good cause” as any action or circumstance which in the
considered judgment of the administrator, was not within the control off the claimant and was the direct cause of the
claimant’s failure to attend the scheduled interview. Proposed law provides that an employer may submit a completed
interview verification form, which shall constitute sufficient proof of the claimant attending an interview. Proposed law directs
the Louisiana Workforce Commission (LWC) to prescribe a specific interview verification form. Proposed law directs LWC to
promulgate all rules as are necessary to facilitate the implementation of the use of the interview verification form.

There is no anticipated direct material effect on governmental revenues as a result of this measure.
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