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Under present law, the Commissioner of Insurance may levy a fine, up to $250, against any person subject to the
commissioner’s regulatory authority that fails to comply with a commissioner-issued consumer complaint directive. Proposed
law adds fines according to timeframes if a person fails to comply with a directive as follows: (1) within 30 days, a fine up to
$250; (2) within 60 days, a fine up to $500; and (3) within 75 days, a fine up to $1,000.

There is no anticipated direct material effect on governmental expenditures as a result of this measure.

Proposed law may increase SGR in the LA Department of Insurance (LDI) as a result of increased fines authorized by this
measure. The proposed law provides for civil fines of up to $250 (30 days), $500 (60 days), and $1,000 (75 days) per
occurrence to any person subject to the regulatory authority of LDI that fails to comply with any directives issued by the
Commissioner of Insurance in connection with consumer complaints. The LFO presumes the potential revenue may accrue to
LDI due to the required levy by the Commissioner. The number of individuals that may violate the proposed law and be
assessed civil fines by the Commissioner of Insurance is speculative and indeterminable.
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